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1 All goods, materials and services offered by The 
Event Partnership (UK) Ltd are on hire, unless otherwise 
specifically stated 
 
2 The period of hire shall be for the duration of the 
relevant exhibition including build up and breakdown 
period. 
 
3 The prices quoted are based on current costs of 
materials and labour. We reserve the right to pass on any 
increases with respect of the same, which occur prior to 
completion of the Contract, excepting only that a fixed 
Contract will have been issued. 
 
4 The Event Partnership (UK) Ltd cannot accept any 
responsibility for loss or costs consequential or otherwise 
which occur due to circumstances beyond our control by 
shortage of goods, labour, strikes, riots, acts of God, fire, 
theft, war or embargo. 
 
5 The customer shall pay 50% deposit with order 
and the remainder upon satisfactory completion of work. 
This shall also apply to any subsequent changes to the said 
order. Time shall be of the essence and no order will be 
processed unless this condition is met. In the event that the 
customer fails to pay any account when it has fallen due the 
Company reserves the right to recover any such goods at 
the customer’s expense and will forthwith withdraw any 
goods or services to that Company or any associate 
company without prejudice to our right to recover any loss 
sustained. 
 
6 All designs, drawings, models, plans and quotation 
submitted by The Event Partnership (UK) Ltd remain the 
property of the company and are copyright. 
 
7 In the event of any difference between the terms 
and conditions contained herewith and the purchasers 
conditions of purchase the terms and conditions contained 
herewith shall prevail. 
 
8 The Company reserves the right to pass on any 
additional costs in association with this Contract due to any 
alterations at the request of any exhibition organiser, event 
promoter, exhibition safety officer or any other third party 
whatsoever. 
 
9 The customer shall be responsible for insuring our 
goods whilst the said goods are on hire to the customer. 
The period of hire shall commence from delivery to the 
exhibition or other venue and shall remain in force until we 
collect such goods or the goods are returned to us from the 
said venue. 
 

10 We exclude any liability whatsoever at any time for 
any goods that belong to our customers which are being 
transported, or moved or stored in any of our premises or 
vehicles unless liability has been agreed beforehand and 
accepted by The Event Partnership (UK) Ltd in writing prior 
to the receipt of or transportation of any of the 
aforementioned goods. We specifically deny any liability 
under common law for goods in transit. It is the 
responsibility of our customers at all times to insure their 
own goods whilst in our possession for whatever 
circumstances. 
 
11 In the event of our accepting liability in writing as 
mentioned in the previous paragraph our liability is 
restricted to the replacement costs of the goods concerned 
and we are not liable for any consequential loss. 
 
12 The customer shall always indemnify us against 
any claims, actions or demands arising from any loss or 
damage of whatever nature suffered by any party as a 
result of our completing the Contract or complying with any 
exhibition conditions imposed by the organiser, the venue 
or safety officer. 
 
13 The Company cannot be held responsible for any 
injury or damage caused by delay or failure to deliver goods 
or materials outside our control or failure or defect in any 
goods, materials, plant, fittings or equipment not 
manufactured by ourselves. Any cancellation of orders 
should be submitted in writing at the earliest opportunity. If 
the cancellation is received less than two months prior to 
the exhibition a proportionate charge will be made to cover 
any design costs, materials or labour charges undertaken 
at that stage. If the cancellation is less than 14 days prior to 
the exhibition full charges for all services and goods 
ordered will be made. 
 
14 Any complaint whatsoever with regard to the 
services or products hired must be made in the first 
instance to the most senior person employed by The Event 
Partnership (UK) Ltd on site. This must then be backed up 
in writing during the duration of the exhibition in order that 
we may investigate fully. If this is not done then we cannot 
accept any liability for claims for faulty goods, materials or 
service. 
 
15 The contract is deemed to be formed between The 
Event Partnership (UK) Ltd and the customer shall be 
governed by construed and interpreted in accordance with 
the laws of England and Wales and the customer agrees to 
submit itself to the non-executive jurisdiction of the said 
Courts of England and Wales. 
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